
REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

The West Penobscot Telephone and Telegraph Company 

State: MAINE 

Study Area: 100034 

54.313(a)(l) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

2014 I di tu res 

OSA 

Exchan e DSA Population 
CORINNA 14600 1,688 

Various #N/A 

Various #N/A 

Various #N/A 

EXETER 14700 830 
14700 830 

Various #N/A 
JONESBORO 14500 636 

14500 636 
14500 636 

Various #N/A 
STETSON 14800 1,243 

Various #N/A 

none #N/A 

AU EXCHANGES All Exchan es #N/A 

Schedule A 
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Schedule B 

The West Penobscot Telephone and Telegraph Company (SAC 100034) 

Line 100- Service Quality Improvement Reporting 
Rule 54.202(a)(l) and 54.3 13(a)(l) 

USF Received in 2014 
High Cost Loop Support 
ICLS Support 
Safety Net Additive 
Safety Value Additive 
CAF 
TOTAL 

Five-Year Plan 

Operating Expenses 

Capital Expenditures 

$ 
$ 

$ 

$ 

$ 

$ 

s 

187,452 

46,981 
234,433 

2015 2016 2017 2018 2019 
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WEST PENOBSCOT TEL. CO., ME 
·Broadband Status 

DLC LOCATION f DSA OTHER FEATURES 
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1200t SeMce Outaae Aeportlnc (Voice) 

Data Colledloft Fonn 

<010> Stvdy Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact re~ln& this data 

<035> Contact Tele.phone Number - Number of persoo identified in data line <030> 

<039> Contact Email Address - Emall Address of person identified in data line <030> 

<220> 

<a> <b1> <b2> <b3> <b4> <Cl> <Cl> 

lCC>031 

WBST l'BW"v9SC07 TS:. 

20H 

s ruca Sch 1et elbei.n 
6086'4S~55 ex t. 

bruce . schiefelbeintt doteleeo"'. eotn 

<d> 

911 

Ouuip I I Outace 
Start Out3Ct End Encl 

NORS 

~f•renc• • Outaae Sta, 
Numbeuf I Total I Facilities 

Number of Affected 

<e> 

FCC Form 481 

OMB Control No. 3060-0986/0M B Control No. 3060-0819 

Julv·20l3 

<f> 

Old This !Map 

Affect M~tlple 

<1 <h> 
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Line 330 - Detail on Attempts (broadband) 

Rule 54.313(a)(3) 

The West Penobscot Telephone & Telegraph Company has implemented service availability tracking 

tools and employee training capabil ities to respond to direct customer requests for broadband services. 

Upon receipt of a new broadband service request, The West Penobscot Telephone & Telegraph 

Company's service adv.isors follow these steps for provisioning the service: 

1} The The West Penobscot Telephone & Telegraph Company service advisor uses a customized 

service addressability software tool to determine if broadband service is available to the 

requested service address. If it is determined that service is offered to the address, an 

installation order will be initiated and scheduled immediately. 

2) If the information in the service addressability tool indicates that extension of broadband 

service to the service address might be possible, a field service technician is dispatched to the 

customer premise to perform additional diagnostic testing. Such testing will determine whether 

there are any reasonable adjustments to the network or customer facilities which can be made 

to enable the provision of service. If tests confirm that broadband service can be offered at the 

service address, an order is initiated and service is provisioned. 

3) In situations where The West Penobscot Telephone & Telegraph Company's terrestrial 

broadband service is not available to a requesting customer, The West Penobscot Telephone & 
Telegraph Company has partnered with Dish Network to offer dishNET satellite broadband 

service to customers. The West Penobscot Telephone & Telegraph Company's service advisors 

are trained to discuss and assist the customer in ordering d ishNET broadband service. 

As the Commission acknowledged1
, some of the service areas served by rate of return Carriers like The 

West Penobscot Telephone & Telegraph Company, have characteristics that make it highly cost 

prohibitive to extend broadband service using terrestrial wireline technology. Except as may be noted 

in The West Penobscot Telephone & Telegraph Company's 5-year plan attached to this filing, any further 

build-out of terrestrial broadband service to additional locations within its study area will be dependent 

upon the cost of the technology to be deployed and the capital infrastructure funding level available. 

1 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3, 2013 at 

paras 10-11. 
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Line 510- Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313(a)(S) 

TDS Telecommunications Corporation's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regulations. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TDS' use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
("Slamming") and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer's bills 
("Cramming"}. 
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Line 610 - Description of Functionality in Emergency Situations 

Rule 54.313(a)(6) 

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionality without an external power source. The Company's standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi

annua l routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalization or replacement if necessary. In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commercial power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's net work is 

engineered to provide maximum capacit y in order to hand le excess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm cond itions. By design, transport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit fai lure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manua lly switch network elements to standby facilities both locally and remotely. 
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<010> Stu~ Area Code 10003 4 

<OlS> Study Area Name WEST PENOBSCOT TEL 

<02D> Program Vear 2016 

<030> Contact Name · Person USAC should contact reaarding this data Br u ce Schiefe l bein 

<03S> Contact Telephone Number · Number of person identified in data line <030> 608U • S• Ss oxt . 

<039> Contact Email Address · Email Address of ~erson identified in data line <030> btuce.scbiefolbeina~dstelec"'".c""' 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> 

l mn~g 

... :;,ii:; ·i~ 

Residential Local 

,_ .. ~ It' "'". ; 

State Exchanae (ILECI SAC (CETCI Rate Type Service Rate Stat e Subscriber Line Cherge State Unive™'I Service Fee 

lCB J onesboro FR 19.08 0.0 O.l9 

ME J o nesboro FR 11 .se 0.0 0.27 

MS Corinna FR 1 9 . 08 0.0 0 . 29 

ME Corinna FR 17 . 58 0.0 o. 27 

.... Exeter FR 19.08 0.0 0.29 

ME Exete r FR 17 .58 0.0 0.27 

MB Stetson PR 1 9 .08 0. 0 0. 29 

ME Stetson FR 17 .58 0 . 0 0. 27 

Jli, ! ... ~•"'.'/ 

Mandatory Extended Area 

Service Charce Total per line Rites and Fee 

o.o 19 .37 

0.33 18 .18 

o.o 19 .37 

0 . 02 17 . 8 7 

0.0 19.)7 

0.0) 17. 88 

0 . 0 19 . 37 

0.06 17. 91 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code l000)4 

<015> Study_ Area Name 'WEST ?l!NODSC\i7 T£L 

<020> Program Year 201' 

<030> Contact Name • Person USAC should contact regarding this data Btuce Sch!etelbein 

<035> Contact Telephone Number · Number of person identified io data line <030> 6086645455 ext. 

<039> Contact Email Address - Email Address of person identified 1n data line <030> bruce . •ch1etelbein8tdst:elecom.cocri 

<711> f"'™ ;. .... ;;'~i¥ifit:."*'i-:.A. t.'..-Jt~ ... ; :- _.j ... ~ 40' · · ... -~·:,,.._-..,.__ .. . -.~·· '""". - ._":,"':'·, _ 
"1:1 ._,._ ... -~ _:.~· _:.~ ':"':':"·-: ... 

-~t"l_,,.. .,. 

Total Rates Broadband Service - ~roadbanct Service Usage Allowance Usage Allowance 
fJ<change (II.EC) Residential State Re1ulatecl 

Stats 
Rate Fees and Fees Download Speed Upload Speed (Mbps (GS) Action Taken 

(Mbps) When Limit Reached {select} 

"-E AU, - MaxKet. Rate 4.& .95 ~.o 15. 0 2.0 250 ,0 
Other, Require upgrade to higher 

a 48.9S .. A_...,,..n ,..,..,.,.z::i.nt'r. 

ME 
At.L - M-iirket Rate 

58.95 0 0 sa.~s lS . 0 :ao.c 250.0 
Cc.her, Require upgrade to higher 

A 1er:vice otceri:ig. 

!11: 
ALL • l<larket se. s.s 0 0 58. ,5 H.O !.~G 250.0 

Other. R•qui re upgrade c.o higher 
:;;~,..b ~ ......... ;,.. .. ,...,-, ... ?" ....... 

AU.. - 1'4rk.Ct o.o 
Otr.er, ~equ1r~ ·.JF9rade- c.o n19r.er 

ME o ......... Ao ~e . 95 58. ,5 so .0 20.0 250.0 HLvice ofterin9 . 

ALL - Holi::ke~ R3t.O 
0 0 5 4 . 2 2.0 

Othor, Require: upgrade to higher 
M! II 54.2 15 .0 250 . 0 3e1:vice offeri.ng. 

ME At.:.. - Market 
~-0 64.2 2S .O 250.0 

Oth•r, Require up9rade to h igher serv1ce 
"::i<>oro R 64 . i 10 .o ,,...,., '' nn 

M£ 
ALL - ~ark9t 

64. .2 0.0 6 4 . 2 P.ate 8 25.0 s.o 250 .o 
t)ther, Require ·;pgrade to bigMT 
s&rvie1 o ffering. 

Mt: 
hLL • :-t .. rk•t 
r~at.e s 64 .;r o.o 6< .2 so .c 20.0 250 .0 

Ocher, Require upgrade -=o higher 
s ervice ofteru:q. 
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<010> Study Area Code iooo •• 
<015> Study Area Name WUT PINOUCOT TSI. 

<020> Program Year 2~H 

<030> Contact Name - Person USAC should contact regarding thts data aruc. ScM etelb<>in 

<035> Contact Telej)ll<>ne NufTlber • Num_ber o!_person identified in data line <030> 'ouus•ss exo. 

<039> Contact Email Address· Email Address of person ldentifiea in data line <030> br.lco.scnietelbeu.-cmte!ecooi.coco 

<810> Reporting Ca mer ifest Penobscot Telephone COlllP~r.y 

<811> Holdlng_(:()lllfl~ Telephone ond Otit& syslens. ! r.c . 

<812> Operating Company Welit. PanoLacot Tele-phone Coii.pany 

<813> r ~·.'· •• or~.~-~ll'J' 111~,~s -.._; !"~ ~~"""' et!~ / ' -~'fHI: * .. , ...... 'J: .. ~"l ·. 14) ... •• !11 .. }~ .. _·Q~:~cai>"" . • .).,....~· '-;lu'·~~-a 11..: .,. Q~.,7-r ~·1,7 

Affiliates SAC Doing Business As Company or Brand Designation 

Telephone and Data Systems , Inc . TDS 
TDS Teleconununications Corporat ion TDS Telecom 
Amelia Telephone Corporation 190217 TDS Telecom 
Arcadia Te l echone Comcanv )00565 TDS Telecom 
Arizona Telechone Company 452171 TDS Telecom 
Arviq Telephone Company l6l lSO TDS Telecom 
Northwest Mi nnesota Special Access LLC TDS Telecom 
Asotin Telephone Company, OR 532~0• TDS Telecom 
Asotin Teleohone Comcanv WA 52~404 TDS Telecom 
BadQer Telecom, LLC llOSH TDS Telecom 
Barnardsville Telechone Conrnanv '3041i> TDS Telecom 
Black Barth Telechone Comoanv LLC 330949 TDS Telecom 
Blue Ridqe Teleohone Comoanv 2203•6 TDS Telecom 
Bonduel Telephone Company LLC .lJ08Sl TDS Telecom 
BridQe Water Telechone Comnanv HIH2 TDS Telecom 
Bur l ington, Brighcon & Wheacland Telephone Company, LLC HOBSG TDS Telecom 
Butler Telecbone Comnanv Inc. 250284 TDS Telecom 
Calhoun Citv Teleohone Comoanv Inc. ieoue TDS Telecom 
Camden Telephone Company, Inc. 320744 TDS Telecom 
Camden Telephone & Telegraph Comoany, Inc. 220351 TDS Telecom 
Central State Teleohone Company, LLC 330859 TDS Telecom 
Chatham Telephone Comoanv HOG SS TDS Te l e com 
Cleveland County Telenhone Comnany Inc. t OlOi TDS Telecom 
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<010> Study Area Code ioco l4 

<015> Study Area Name WEST PfillOl!SCOT ·ret 

<020> Program Year 2016 

<030> Contact Name- Person USAC should contact rega!'!jngthis data Bruce schi•t&ll>«in 

<035> Contact Telephone Number - Number of person identified in data line <030> 60866•5•55 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> bruce . schiefelbein~t'1stc!ecom .com 

<810> Reporting Carrier W&st Penobscot Tele(1ho1)e c~pa;-:.y 

<811> Holding Company Telephone and Cata Sys::ems. Inc , 

<812> Operating Company West :>enohsc-ot Telephone Corr.p.any 

<813> ~~IW"..la.'"1'~,·~ ~,~----..; ~ 16l..~:.J;~",:::;';~.;~:~.z..'~ -~$4!'t~ '· --0~.4;-~~w~- -,,..- . ' i('$'~ff> \-~'.' 
''o\; 'i);,y§M • '''l'lrl'~ ~~lie~ :r ·~1BDL~~~ • "·-~· ... ~ 

Affiliates SAC Doing Business As Company or Brand Designation 

Cobbosseecontee Telephone Company l OOOOS TDS Telecom 
Communications Corooration of I ndiana l20176 TDS Telecom 
Communication Corporation of Michiaan )1061'2 TDS Telecom 
Communications Corporation of Southern Indiana 320209 TDS Tele com 
Concord Telephone Exchange, Inc. 2 S055~ TDS Telecom 
Continental Telephone Company 300607 TDS Telecom 
Contoocook Valley Telephone Company 123J2l TDS Telecom 
Decatur Teleohone ComPanv 401699 TDS Telecom 
Delta County Tele-comm Inc. 462 1 84 TDS Telecom 
Deoosit Teleohone Comnanv I nc. l!iOOeS TDS Telecom 
Dickevvi l le Teleohone. LLC l30f:l1~ TDS Telecom 
Eastcoast Tel ecom of Wisconsin LLC 3l03l4 TDS Telecom 
Edwards Telephone Comoany, Inc. : 50092 TDS Tel ecom 
The Farmers Teleohone Comoanv, LLC ))C880 TDS Telecom 
Grantland Telecom LLC JjC9l O TDS Telecom 
Hamnden Teleohone Comnanv 100010 TDS Telecom 
Happy Vallev Telephone Companv S4.~321 TDS Telecom 
Hartland & St Albans Teleohone Comnanv lOOQl l TDS Telecom 
Hollis Teleohone Company, Inc. 123J2J. TDS Telecom 
The Home Telephone Company of Pittsboro, Inc. 3207 77 TDS Telecom 
Home Telephone Comoany Inc. (IN) 3<0778 TDS Telecom 
Hornitos Telephone Company 512322 TDS Telecom 
Humohrevs Countv TelePhone ComPa.nv 290566 TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Stud~ Area Code ioooH 

<015> Study Area Name ~EST ? £1103SCOT TEL 

<020> Program Year 2~1G 

<030> Contact Name - Person USAC should contact regarclirig this data Bruce Schle t ~l oern 

<035> Contact Telephone Number- Number of person Identified In data line <030> 60H6•S•ss uc. 

<039> Contact Email Address - Email Address of person identified In data line <030> t>ruce .achi•C•lt>einotdstele=o-ccn 

<810> Re!>Q_rtjng carrier West Ptt.ctwcot Telepr.one Cor.!pony 

<811> Holdln& ~(l'IQa_ny T~le.phone and :>ate Syslatrs, In~. 

<812> Operating Company west Panobaeot T&l•phon• Company 

<813> t ·'"'"" -m;;~»'() ,~' ·""·~~.., .• -,:")>'~- ,_.:._01,. . '·:-~, ~'!'l~~""lli'i.,..'i>'ii.1_·:·~-~· .. ;,;t-·1 16·~11. ~. _ ....... 'Aij ~: ~·'· · . .r.,. -~·~ ''11:'.M<-;;_ ·i'<.""":#i ·~S> : ,~·>i: ;• ~ . ..: ~"t- ~tt.£~~11,0. •'";. -~~ 

Affiliates SAC Doing BU$1ness As Company or Brand Designation 

Island Telephone company (MI ) 310''' TDS Telecom 
The Island Telephone Comoany, Inc_ (ME ) :00007 TDS Telecom 
Kearsarqe Telephone Comnany l2CC4S TDS Telecom 
Mid-State Telephone Conroany, KMP lbl4ll TDS Te l ecom 
Leslie County Telephone Company 260'11 TDS Telecom 
Lewisport Telephone Company 2000 :, TDS Telecom 
Lewis River Telephone Company Inc_ \22427 TDS Telecom 
Little Miami communications Coroorat ion JU0612 TDS Tel ecom 
Ludlow Teleohone Company uoose TDS Telecom 
Mahanoy & Mahantanao Telenhone Comnanv 170183 TDS Telecom 
M.C.T. Communications Inc_ llH21 TDS Telecom 
McClellanville Tel ephone Company, Inc. J 4C533 TDS Telecom 
McDaniel Telephone Company 522430 TDS Telecom 
The Merchants and Farmers Telephone Conmany 3207a8 TDS Telecom 
Merrimack County Telephone Comnany 120047 TDS Telecom 
Mid- Plains Telenhone LLC 330681 TDS Telecom 
Mid-State Telephone Companv )'143) TDS Telecom 
Midwav Teleohone Comnanv LLC J)0909 TDS Telecom 
Midway Telephone Company, LLC 
Mosinee Telephone Company, LLC no9:s TDS Telecom 
Mt. Vernon Telephone Company, LLC 1309)7 TDS Telecom 
Mvrtle Telephone comnanv Inc. 23HH TDS Te l ecom 
Nelson-Ball Ground Teleohone Comnanv l20l1S TDS Telecom 
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<010> Study Area Code lOOCH 

<015> Study Area Name WEST PEllOBSCOT TEL 

<020> Program Year 20:& 

<030> Contact Name - Person USAC should contact regarding this d ata Bruce Schiefe li:.ein 

<035> Contact Telephone Number - Number of person Identified In data line <030> 6086'45• 55 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> bruce.1chietelb&ir.1it<1stelecom.com 

<810> Reporting Carrier west. Pe.nob:;cot. Te. .. eph?ne r.:oer..~ny 

<811> Holding Company Telcpt.o:-.e a.r.d o.ua Syatun.s:, rnc. 

<812> Operating Company west Pe~obscot '!el~p:i.on• Compa:ly 

<813> r-.. I •"",\,,Ji~ .. ~-."" '"';:":.~~~ ~ ..,.,,_.:;..~-~~~ ~~-<12> J!!I -~1.+-~~ _...~:..,,.u~·· }:','.;.~,~ .... 1.a~• ·~·-:~~~ •"'f.8~ 

Afflllates SAC Oolng Business As Company or lkand Designation 

New Castle Telephone Comoany : Bo;.t TDS Telecom 
New York Access BillinQ LLC TDS Telecom 
Northfield Telephone Company 140061 TDS Telecom 
Norwav Teleohone Comoanv Inc . 240Sl~ TDS Telecom 
Oakman TeleDhone Comoanv, Inc. 2SOJ11 TDS Telecom 
Oakwood Telephone Comoany :;,oc~4s TDS Telecom 
Oklahoma Communications Svstems Inc. 4 31984 TDS Te lecom 
Mid-America Telephone Inc. <HO:u TDS Telecom 
Ori skanv Falls Teleohone Corooration lSOll< TDS Telecom 
Peooles Teleohone Comoanv Inc. 250314 TDS Telecom 
Perkinsville Telenhone Comnanv Inc. 140~62 TDS Telecom 
Port Bvron Teleohone Comnanv tSOll8 TDS Telecom 
Potlatch Teleohone Comnanv 4122)0 TDS Telecom 
Quincy Telephone Comnany FL 210JJ8 TDS Telecom 
OUincv Teleohone Comoanv GA 220ll8 TDS Telecom 
Riverside Telecom LLC 33090 TDS Telecom 
S&W Teleohone Comoanv Inc. ~20l4~b TDS Telecom 
Salem Teleohone Comoanv 260417 TDS Telecom 
Saluda Mountain Telephone Company 2JOHe TDS Telecom 
Scandinavia Teleohone Comoanv, LLC 330945 TDS Telecom 
Service Telephone comnanv 230500 TDS Te lecom 
Shiawassee Teleohone Comnanv J10;26 TDS Telecom 
Somerset Teleohone Companv ioooz.; TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> StlJC1y Area Code 10:03• 

<015> Study Area Name ll&ST P£NOBSCOT TSl 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Brue• Schiefelbe in 

<035> Contact Telephone_ Number · Number of person identified in data line <030> 6086645455 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> bruce . ochietell:>einiltdstelecom .com 

<810> Reporting Carrier wocr. ~enobsco: Te.1.ephun• CQl"fldny 

<811> Holding Company Telep~or.~ and oat• SyscetH. fr.=. 

<812.> Op~@t1ng eo_mj)~ We!lt P•nct;seot 7elephon1t Company 

<813> f~;:l!\·S:-~ · }~;~-1"-!::~·· .... 'lf.rf01,. ,· , 1•.·~J~ ~.,,_Qr~1i':l!fii"'~· ~ :it~ ";<'a2:>' · ., ••. .:! ~.i~··· J.>'·-· ··:;;.~~';'Jll!! ... 'ell>. " .... ,' ,.:~:. ,y~I· r .::.>_;~~"··\: - .~'"\.:.t.:~. 

Affiliates SAC Doing Business As Company or Brand Designation 

Southeast Mississinoi Telephone Comoanv, Inc. 263301 TDS Telecom 
Southeast Telephone Co. of Wi sconsin, LLC 330952 TDS Telecom 
Milwaukee SMSA Tower Holdinq LLC TDS Telecom 
Milwaukee SMSA LP TDS Telecom 
Southwestern Telephone Company 452174 TDS Telecom 
The State Long Distance Telephone Comnanv, LL< l3 0955 TDS Telecom 
Stockbridqe & Sherwood Telephone Comoanv LLC 33~954 TDS Telecom 
Strasburq Teleohone Comoanv 40220? TDS Telecom 
St. Stephen Telephone Comoanv 2<05'4 TDS Telecom 
Suqar Valley Teleohone Comoanv l 7~206 TDS Telecom 
TDS Communication Solutions Inc. TDS Telecom 
TDS Lona Distance Cornoration TDS Telecom 
TDS METROCOM LLC TDS Telecom 
TDS Telecom Service Cort>oration TDS Telecom 
Tellico Telephone Companv Inc. 29CS18 TDS Telecom 
Tennessee Telephone Comnany 250575 TDS Telecom 
Tennev Teleohone Comoanv. LLC 330558 TDS Telecom 
The Vanlue Telenhone Companv 300662 TDS Telecom 
Tipton Telephone Company, Inc. 320829 TDS Telecom 
Township Telephone Comoanv. Inc. 150129 TDS Telecom 
Tri -County Telephone Company, Inc. 320Sl0 TDS Telecom 
Tri-Countv Communications Corooration TDS Telecom 
Union Teleohone Comoanv 120049 TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

~- --· ·~ .,.. ·- . . , .•.. ~~ · "· . . . .. 

~~-~-~ ··~- • • • --·~ ·- • .·.:.. . ~--1 

<010> Study Area Code ioooH 

<01S> Study Area Name llBST PEIJCBS('CT T'L 

<020> Program Year 2~1' 

<030> Contaet Name - Person USAC should contact r~rding this data a::uce Scl:ietelbeln 

<03S> Contact Telephone Number- Number of person identified In data line <030> 60&&&•S•ss ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> bruce.och iefel1>clnlltt\stolecom .com 

<810> Reporting Carrier weat Penobscot Te:ephcne CO"'P'"Y 

<811> Holdin£ Company Telf!phone •nd ti.a.ta Syct.e:&s, :r.c 

<812> Op~ating Company Wes t P9nobscct Telt:!phcnu Company 

<813> l :.U,f.;,~ '.'~- - .•.• '·"~-~~,·~ . )llJW'.r; .~:.i~-~11 ~~-,.....,.......~··'~~ 17'.- ~ ~· -. . ~~rif. ...... ~ , \~f Q~-""~·-~.~ :;- ~~~ t2:"J 
Affiliates SAC Doing Business As Com!Wlnv or Brand Designation 

UTELCO, LLC ))J9'3 TDS Telecom 
Vernon Telephone Company, Inc. 150133 TDS Telecom 
Virginia Telephone Company 1902~) TDS Te l ecom 
warren Teleohone Comoanv 100031 TDS Tel ecom 
Waunakee Teiephone Comnanv , LLC ;'.;0968 TDS Telecom 
The West Penobscot Telephone & Telegraph Comoany .O~OH TDS Telecom 
West Poin t Teleohone Comnanv Incoroorated 3.l0&37 TDS Te lecom 
Williston Tel ephone Companv HOSSl TDS Te lecom 
Wi lton Teleohone Comoanv Inc . : 2COSO TDS Tel ecom 
Winsted Telephone Comnanv HlSO? TDS Telecom 
Winter haven Tel eohone Cnmnanv 54232) TDS Telecom 
Wolverine Teleohone Conmanv >1C?3 6 TDS Te lecom 
Wyandotte Te l ephone Company 02Cl4 TDS Telecom 
Un i t e d St a tes Ce l l ular Coroorat i on 
Barat Wirel e s s I nc. 
Ca rroll PCS. Inc . 
CellVest Inc. 
Eastern North Carolina Cell ular Joi n t Venture 
uscoc of Wi lmi nqton , LLC 
Wilminaton Cellular Partnership 
Wilminqton Cellular Te l ephone Comnanv 23900, United St ates Cel lular Corporation 
uscoc of Jacksonville LLC 
J acksonville Cellular Partnership 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Studt Area Code 10003i 

<015> Study Area Name wtsT PEt<osscoT TE:.. 

<020> Program Year 2010 

<030> Contact Name· Person USAC should contact regarding this data ar·ue• Schi• t •lb•in 

<035> Contact Telephone Number· Number of person identified in data line <030> 60866•5455 ext . 

<039> Contact Email Address . Email Address of Jlerson identified in data line <030> l:>ruce. schiefeloein®t<lsteleco:ti . co." 

<810> Reporting Carrier West Penobscot ·relephone C<xnpany 

<811> Holding Compa_ny Telephone a.n::S Oit.tb Systems, I n c . 

<812> 0peBtir18-~lllJlil"'L ~est Penobscot Teltiphon~ Company 

<813> IE'!,j,~ ~ , ·', 
·~ 

_....;,9~~ ·. ~ "ff'~·"t"D' '~ - - l ~lf:lmfi_~ .:.;•,_...Ill>~~~?>:"""''"'··~...;;~-

Affiliates SAC Dolne Business As Company or Brand Designation 

Jacksonville Cellular Teleohone Comoanv 23SnOl United States Cellular Corporation 
Hardv Cellular Telephone Comnanv 209005 U.S. Cellular (Hardy Cellular Telephone Co . ) 
Humphreys Countv Cellular Inc. 
Iowa RSA #3. Inc. 
Iowa RSA #12, Inc. 
Farmers Ce llular Teleohone Comnanv, Inc. 359016 United States Cellular 
Farmers Mutual Cel lular Telephone Comoanv. , Inc. 
Iowa RSA No. 12 Limited Partnershin 3$901.6 United States Cellular 
Jefferson Cellular Teleohone Comoanv Inc. 
McDaniel Cellular Telephone Comnanv S29001 United States Cellular Corooration 
USCC Distribution Co . LLC 
uscc Financial L.L.C. 
USCC Services, LLC 
uscc Purchase, LLC 
USCC Real Estate Corooration 
uscc Wireless I nvestment Inc. 
Advantaae Snectrum L.P. 
Arrninas Wireless L.P. 
Barat Wirel ess , LP 
Carroll Wireless LP 
Kinq St Wireless, LP 
USCOC of Rochester Inc . 
.uscoc of Oreaon RSA is Inc. 539002 United States Cellular Cornoration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 1000:i4 

<015> Study Area Name W:EST PEUOJISC'O': T!l. 

<020> Program Year 201' 

<030> Contact Name • Person USAC should cont<Kt re~i~ this data B~uee Schie!•lbe:.n 

<035> Contact Telephone Number · Number of person identifled In data line <030> '0866 4S4S S ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> bruce . schietelbein•tdctelecom.com 

<810> Reporting Carrier wast P« nobscot Tel~phone Ccrr.p1.my 

<811> Holding Company 1'eltphor.e 41".0 Dat a. Systerus, !nc. 

<812> Operating Company Wu.St 'Penul.111co~ Tel&phonc Ccmpany 

<813> t .... ,,;--1,.:.f';",,z;;;:::, ~·;:.""11"' ·, !!! ;\;!l'fil, :-·,;. '. "'Al"~·~i~ .,'1;~'#.M'• :""¢,h' ' ~~~- ~ ... ~;:'i .. ·-; ~1r.::t- .. ...,'_;itf.tl'J·~:~·;;,~~~~n•>·· ~~rt"tt.,_~~ ~~:· ... ••r :--~ 

Affiliates SAC Doing Business As. Company or Brand Designation 

USCOC of Washington -4 , Inc. SZ900: United State s Cellular Corporation 
Vermont RSA No. 2-B2 Inc . 
United States Cellular Investment Comoany, LLC 
Central Cellular Teleohones LTD 
Madison SMSA Tower Hol d inq LLC 
I owa RSA #9, Inc. 
Iowa RSA No.9 Limited Partner shio lS~OU United States Ce llular 
Minnesota Invoo of RSA #7 , Inc . 
Reddina MSA Limited Partnershin 
Texas Invco of RSA #6. Inc . 
Communi tv Cellular Tel enhone Cnmnanv 
Texas TSA 6 Tower Holdi nas LP 
Texas RSA 6 Limited Partnership 
USCCI Cornoration 
USCI C of Fresno 
Fresno MSA Limited Partnershio 
united St.Ates i::e 11 ular Tnvest..ment Corporation of t.os Angeles 

Los Anaeles SMSA Limited Partnership 
USCIC of North Carolina RSA #1, Inc. 
North Carolina RSA 1 Part ne rshi D 
Unitdtl Stlltes Cellular Investment Company o f Okl ahoma City, Inc. 

Okl ahoma Citv SMSA Towe r Hol dina LLC 
Oklahoma Ci t v SMSA Limited Partner ship 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code ioooH 

<015> Studt Area Name WEST PSNCDSCOT TRI, 

<020> Program Year 2c 16 

<030> Contact Name · Person USAC should contact regarding this data Br"c• Gchi.telb41n 

<035> Contact Telephone Number· Number of ~rson identified In data line <030> 608'6'5•55 ext . 

<039> Contact Email Address · Email Address of i>e.rson 1dent1fied in data line <030> bruce.achi•Cel1>einsecatelecoe>. con1 

<810> Reporting Carrier west Penchsciot Telephone Conp~ny 

<811> Holding Company Te!~phone and :>.lt4 Syace.a . Int ~ 

<812> Operating Company west Penob1cot Telephone Coo:p~ny 

<813> '!"":'!:::·~~~·~-"'!~·-,a;,; ~t'~~~--:.- ... ,, ~~)~<;4' 

Affiliates SAC 

Venus Cellular Telephone Company, I nc. 
Pennsylvania RSA 1 Limited Partnership 
Pennsylvania RSA No. 6 (I) Limited Partnershit 
Pennsylvania RSA No. 6 (II)Limited Partnershit 
United States Cellular ODerat ing Company, LLC JH007 

California Rural Service Area #1, I nc. 
Chamolain Cellular Inc. 
Crown Point Cellular Inc. 
Indiana RSA #5 Inc. 
Indiana RSA No. 4 Limited Partnershin 
Indiana RSA No. s Limited Partnership 
Kenosha Cellular Telenhone L.P. HSC07 

Madison Cellu lar Telephone Comcany ll9Ct7 

Maine RSA #1 Inc. 1090t~ 

Maine RSA #4 , Inc. 101002 

NH #1 Rural Cellular Inc. 1~9002 

Oreqon RSA #2 Inc . (OR) 53~0~2 

Oreaon RSA #2 Inc. (WA) Sl 9COl 

PCS Wisconsin, LLC 33500? 

Rac ine Cellular Telephone Company J3~00? 

Townshin Cellular Teleohone. Inc . 
St. Lawrence Seaway RSA Cellular Partnership 
United States Ce l l ular ooerat i ng Comoany Of Bangor 

•1 .t'CCfaem41 -
·=... ~ 

4 

• '30I0-0986toM8 '·,. ·, il'~ta ·.····· .~:-... ·' .... ~..l'~~ 
. l i ~ ~~<';;~·.- . ··,. -- -~· .. ~. -~~~~·~ 

~ ....... ~.( - :- Im 't,··~~. s ~ir" ,.,...~ .. ~~?;·11!.-~ 

Dolnc Business As Company or Brand Designation 

United States Cellular Corporation 

United States Cellular Cornoration 
United States Cellular Corporation 
United States Cellular Corporation 
Un ited States Cellular Cornoration 
United States Cellular Corporation 
United States Cel lular Corcorat ion 
United States Cellular Corcoration 
United States Cel l ular Corooration 
United States Cellular Cornoration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Stud'iArea Code ioocH 

<015> Study Area Name WEST PEi<osscoT TEL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Brue" Sc h ief.,lb<>in 

<035> Contact Telephone Number - Number of person identified in data line <030> 60866 , 5455 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce . s :hief a lbei n<i>tdste1ecOU1.c0111 

<810> Reporting Carrier Wf?st Pc:\nbscor:. Telephone ~O(npany 

<811> Holding Company 'l'elephone a n:l Data Systems, :nc . 

<812> Operating Company west Pencbscoc. T~lephcne CC'>cnpan.y 

<813> fi~'."!:',111/;\)1'*."""!'. "(~·.~...-~~ ;:;os, !"·~,-;·g~~"" ,.q~'.>e'Mo ,..··,, i~~ ·, -·~~ 1~~~~'. • .... <:.', ;t'~>·.'-' ::-;;,.. ~j4~:~~l~~~~"jj., -· 
Affiliates SAC Doing Business As Company or Brand Designation 

Banqor Cellular Telephone, L.P. l 09002 United States Cellular Corporation 
Uni t ed States Cel l ul ar Operating Company of Cedar Rapids 
Cedar Rapids Cellular Teleonone , L.P. 159016 United States Cel lular 
Unit ed St ates Cellul ar Operat ing Com~any of Chi cago, LLC 34 900 7 Unit ed States Cellular Corcoration 
uscoc of Chicago Real Estate Holdings, LLC 
VB Midwest 1, LLC 
Uni t ed States Cellul ar Operating Company of Dubuque 
Duburnie Cellular Teleohone L . P. 359015 United States Cellular 
Uni ted St ates Cellul ar Operating Company of Knoxvill 299010 U~ites States Cellular Telephone co . (Greater Knoxville) LP 

Tennessee RSA No. 3 Limi t e d Partn ershi o 29~010 Unites States Cel lular Telephone Co. (Greater Knoxville) LP 

United States Cellular Telephone Company !Greater l<lloxvilleJ, LP. 299010 Unites States Cellular Telephone co. (Greater Knoxville) LP 

Texahema Cellular Limit ed Partner shin 
Newnort Cellular, Inc. 
Unit ed States Ce llular Operating Company of Medford 53S0 02 United States Cellular Corooration 
United States Cell ul ar Opera t ing Company of Yaki ma 
Yakima MSA Li mited Par tnershio ~29001 United States Cellular Coroo rat ion 
USCOC of Central Il l i nois . LLC 349 ~0·1 United States Cellular Corooration 
VB Mi dwest 3. LLC 
uscoc of Greater Iowa, LLC ( I A) 359016 United States Cellular 
USCOC of Greater Iowa, LLC ( IL) '4900 7 United States Cellular Corcorati on 
USCOC of Greater Iowa, LLC (NE) 379019 USCOC of Nebraska/Kansas LLC OBA U.S . Cellular 
uscoc of Greater I owa LLC (DE) 
USCOC of Gr e ater Missouri LLC (IL) 349007 United States Cellu lar Coroora tion 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code lOOOH 

<015> Study Area Name w&.::T PF.-:oasC"oT TEL 

<020> Pro&ram Year 2016 

<030> Contact Name · Person USAC should contact regardlnA this data e:ucc Schatelt>ern 

<035> Contact Telephone Number · Number of person identified in data line <030> 60 8'64545 5 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> bn:c• . achletel~ in-.;dneleeo<> . ca> 

<810> Rep<>~ Carrier ·..-est Penobscot Te 1 ephone Cc:rpar1y 

<811> Holding Company Telephone .and D.lta Sy11tcms, :nc. 

<812> O~~~iiaCompany lieiil Ptiuohscot. T .. l.~ht.Ofi Cc..-pany 

<813> ! ~t-,.;~;-r,p•-·:"' ,..,..""''f'i -~'~ .... \'i':"._41~ "'' ~·,h-~ ~<-~ ~- .. .:,1~~~~~~;..4!3aJ> I 1• ~r, ~IS 

Affiliates SAC Doing Business As Company or Brand Designation 

USCOC o f Greater Missouri, LLC (MO) 429007 United States Cellular Corooration 
VB Midwest 2. LLC 
USCOC of Greater North Carolina, LLC 23900( United States Cellular Corporation 
USCOC of Cumberland LLC 
MSN Communications, Inc. 
uscoc of Greater Oklahoma, LLC 09004 United States Cellular Corporation 
USCOC of Greater Oklahoma LLC 4l ~CjS United States Cellular Coro ? CL 
USCOC of Jack/Wil Inc. 
USCOC of Lacrosse LLC 33900 7 United States Cellular Corooration 
USCOC Nebraska/Kansas Inc. 
USCOC Nebraska/Kansas LLC (KS) 419012 uscoc of Nebraska/Kansas LLC 
USCOC Nebraska/Kansas LLC (NE) :,79019 uscoc of Nebraska/Kansas LLC OBA U.S. Cellular 
Kansas # 15 Limited Partnership 
USCOC of Pennsylvania RSA No. 10-82 Inc. 
Allentown SMSA Limited Partnership 
USCOC of Richland Inc . 529001 United States Cellular Corooration 
USCOC of South Carolina RSA #4 Inc. 
USCOC of Texahoma Inc. 
Texahoma Cellular LP 439004 United States Cellular Corooration 
Tex ahoma Cellular LP 4?90~~ United States Cellular Coro ? CL 
uscoc of Vi rqinia RSA #3 Inc. 199004 United States Cellular Corooration 
washinqton RSA #5 Inc. 
Western Sub-RSA Limited Partnership S2900l United States Cellular Coroor ation 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code 1000;4 

<015> Stll<ly Area Name WEST PENOBSCOT TEL. 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data e ruca Sehieteloein 

<035> Contact Telephone Number · Number of person identofled in data line <030> '086615455 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> bruce . • c hiefelbe10Qotd•telecom.co'll 

<810> Reporting Carrier Weat Pencbscot 7•lept.or.• C~ny 

<811> Holding Company TelephOn~ and ~t• Syate'.'CS. Inc. 

<812> Op_eratlng Coinpany west. ec~obscot rcl.cphc,ne COmp.any 

<813> .. '"'.':>'t;,,.-.-z ~' . '< .. "",w, ·->.l<.{."'!';:.•,I' 119~ -'tG'b ~ ,,.. _r,.1 M!;·,~;.;. ~· ;-;r,:it'\". . ·~ :;• ~(. -~ .:r•!c,.. ;' _;r1 ~!"' .- .. :'111~.~nl . · , f1J, • . . "' 1~ ·~~,,...... 1 • .;' ~- ~;J' '. . >Ill :!·II:!, 
Affiliates SAC Doing Business As Company or Brand Desigttation 

Westelcom Cellul ar, Inc. 
New York RSA 2 Ce llular Partnership 
Affiliate Fund 
Airadiam Communications Inc. 
CommVest, Inc. 
GTE Mobi lnet of Indiana LP 
MGW Communi cations Inc. 
National Telephone & Telearaph Comnany 
Nelson-Ball Ground Cellular Telephone & Services, Inc. 

New Paris Telephone Inc. 
Suttle-Straus Inc. 
Graphic Arts Alliance LLC 
TOSI Corporat ion 
OneNeck IT Solutions LLC 
OneNeck IT Services Corporation 
OneNeck UK Limited 
Team Technolooies LLC 
TEAM Des Moines Partners LLC 
TEAM Madison Partners, L, L .C. 
VISI Incoroorated 
Vital suooort Systems, LLC 
Volcano Communications ComPanv 54234) 

'T'nS Broanhand LLC 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

<010> Study Area Code .u•;OJ4 

<015> Stud'{ Area Name WEST P£NC•BSCcrr 7"&l. 

<020> Program Year 201 6 

<030> Contact Name - Person USAC should contact regarding this data Bxuce Sch1ctelbein 

<035> Contact Telephone Number · Number of person identified In data line <030> 6086645455 fo.Xt ' 

<039> Contact Email Address • Email Address of person identified in data line <030> bruce. achiet•lbein~tdst elecoe. CO«i 

<810> Rel>Qr!ing carrier West j)ienobscot. TelephOn• C'~?l.ny 

<811> Holding Company 1'91.phc:ncs an!i Dot• Syattu::as, :oc. 

<812> O~rating Compa_ny o'J~St Penobsco~ T@lf:fhOn• COfYlpany 

<813> rr ... -:--~~~ -..or-~"~· :; '=iJ "7;~,~fk.....r~~·';["'1.,-l..~-~ ~"<ai> · - · .~d - · ·~ ;:...;~.43~..,...~,~~~ !r..~::.~.., 

Affiliates SAC Doing Business As Company o r Br<ind Designation 

TDS Baja Broadband, LLC 
TDS BroadcastinQ LLC 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service-
54.422(a)(2) 

Lifeline Service Overview 
1. A Lifeline customer may subscribe to any local service offering available to all 

residential customers. Such local service offerings include: 

• Basic local exchange telephone flat rate service (R 1) which entitles the 
customer to an unlimited number of telephone calls within the exchange and 
local calling area (including EAS points) without additional charges. Toll 
charges do not apply. 

• A local measured service (if offered by the Company). The service is priced 
lower than R1 service but either a per minute or per message rate also applies. 
The measured service plan may include an allowance of minutes/messages. 

• An expanded local calling service which is priced higher than R1 service but 
includes a larger local calling service area without incurring toll charges. 

• Any bundle service that includes residential basic local exchange service. 

2. For a list of local exchange services and rates, refer to the Company's Local 
Exchange tariff posted on its website at 
http://www.tdstelecom.com/CustomerServicefT ariffSearch .aspx and/or contact the 
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed) 

3. Any of the local service offerings listed above is for a minimum one month period 
and entitles the customer to telephone calls within the exchange and local calling 
area (including EAS points). Toll charges do not apply to such calls. 

4. Telephone Service including Lifeline service also includes -
• Touch Tone 
• Access to 911 emergency service along with other N11 services 
• Access to operator services 
• Access to directory assistance 
• Access to toll calling via long distance carrier 
• Toll restriction service at no charge for Lifeline customers 

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for 
non-payment of toll charges. In addition, the Company will not deny re
establishment of local service to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment of toll charges. Lifeline 
Assistance will not be connected if an outstanding balance is owed by the customer 
for local service. 

6. Applicable taxes levied by state, county and local taxing authorities are added to 
local service rates. 



, 
REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

STAR Packages 
STAR Packages are optional service bundles. Each package permits a customer to receive 
services and features for a flat monthly rate, for each STAR Package subscriber line provided. 
The STAR Package options include the following services: 

1) 3 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call 
Forwarding (not flat rate service at some companies) 

The 3 STAR Package can be upgraded to include Anonymous Call 
Rejection, Three-Way Calling, Priority Ringing, Special Call 
Acceptance, and Personal Voicemail. The charge for this upgrade is 
set forth under "Residence" below (not flat rate service at some 
companies). 

2) 4 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, Preferred Call 
Forwarding, Anonymous Call Rejection, and 300 Minutes of LATA-Wide 
and/or Long Distance calling 

The 4 STAR Package can be upgraded to include Three-Way Calling, 
Priority Ringing, Special Call Acceptance and Personal Voicemail. The 
charge for this upgrade is set forth under "Residence" below. 

3) 5 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, 3-Way Calling, 
Anonymous Call Rejection, Priority Ringing, Special Call Acceptance, 
Preferred Call Forwarding, Personal Voice Mail, and Unlimited LATA
Wide and/or Long Distance calling 

Conditions and Limitations 

a. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for 
each individual service will apply as part of this Package. 

b. STAR Package customers may terminate their Package at any time upon notice to 
the Company. 

c. Unless terminated by the STAR Package customer or the Company, a customer will 
remain enrolled in the Package, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the Company. 

d. New Customers that subscribe to one of the STAR Packages will receive a waiver of 
all installation charges. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -

Residence 

54.422(a)(2) 

Service Charges will not apply when the ST AR Package replaces existing Local 
Exchange Service or if the customer requests a change from the ST AR Package 
back to Local Exchange Service. 

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or 
5 ST AR Package to the 3 ST AR or 4 ST AR Package. Customers may upgrade to a 
higher STAR Package without incurring a charge. 

f. The Star Package may not be combined with any other optional toll calling plan 
service, except for those specified in this offering. 

g. Customers who fail to pay the entire Package rate per month will have all ST AR 
Package optional features removed. The customer will then be converted to the 
tariffed Basic Local service rate. Service Charges will not apply for converting 
services back to tariff rates. Such customers will not be permitted to re-enroll in this 
any of the Packages until such time as all associated unpaid balances are 
satisfactorily paid in full. 

1) 3 ST AR Package, per line 
2) 4 STAR Package, per line 
3) 5 STAR Package, per line 

$19.99 to $29.99 
$29.99 to $39.99 
$39.99 to $49.99 

a. Package Upgrade (features added to existing package) $5.00 

b. Package Change Fee $7.50 

SECURITY LINE SERVICE 

1. General 

Security Line Service is a bundle for residential customers who have their main 
telecommunications service with a wireless provider but require a basic access line 
for back-up and high speed data. 

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed 
data. (Could be an LMS line at companies that provide LMS) 

2. Terms and Conditions 

a. Security line Service will be provisioned where facilities are available. 

b. Rules, regulations, and limitations as specified elsewhere in the Company's 
tariffs will apply to this bundle. 

c. No other optional services or features are allowed with this bundle, except 
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and 
Non-listed Numbers. These four services will be allowed at the rate listed 


